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Yes! I would like Santanna Energy Services to help my company control natural gas praces 

Fax back this enrollment form to 1-800-877-0673 

I have read the terms and conditions of the Natural Gas Agreement (below) and I agree to their limits. requirements, and exclusions 

Company (Buyer): 

Authorized Signature: 

Name (Print): 

Phone: I > Fax: 1 'I 

Service Address: 

Billing Address: 

Billing Contact (Print): 
List accounts: 

Account Number: - 

Meter Number: __ __ - __ __ ____ 

TelephoneNumber:----- - __ 
Social Security Number (Last 4 digits): 

Date: 

Price: Buyer a$= to utilize Santanna Energy Services (Seller) as its 
nclusive natural gar supplicr and Seller is to provide Buycrs gas 
requiremenu a1 a Index-Based Ratc that flucluates each month and is 
calculated utilizing the monthly ioder fOr,naNral gas delivmes 10 the 
Chicago area published in Natural Gas Intclliemc (NGI) by intelligence 
Res, Inc. plus 6 cmWtham. Buyer Will purchase iu full gas 
r equ i r emr  from Seller. exmtc  thc n c c e s w  documcnrs. and the 
credit requiremenu of Seller. Tne pmgm will include r Nimr Gas 
program related charge monthly. AU ulility comwny related dmrgcs are 
the mpmibility of the Buyer. 

Term: mlhc term of lhis Agnement is for three year slaning with Buyer's 
first Nicm Gas billing cycle m the '"Customer Selccr' program Ncar the 
cnd of the initial turn. Seller will m d  Buyer notifimim of its new rates 
and give Buyer the oplion to errad this Agreement. If al any time Buyer 
is na complucly satisfied with the dm'sion 10 panicipale in this pmpm 
and Buyer c l ~ s  to rum and remain with the utility as a sales rwice  
customer Ihrmghwt the tam of this apeemnu. then Sellv shall agree 10 
terminate this Agrcmcn~ Buyer shall give Seller B minimum of 30 dayr 
notice prior to the t d a t i a n  daw (tmninaion date nust be the last day 
of a ca lenh  wth). Buyer need only pay for the gas delivered prior 10 
thc t d a t i o n  date of the buyu from d e r ' s  pml by Nimr. If buyer 
exim this agreement for any ahcr reason. buyer shaU pay scller 1.03 per 
r h m  for the calculated delivcricr seller would have mdc. during the time 
from buyen nit date throughout the remainder of this conVdc1. Ihc due 
date of this payment is the U i t  &e. 

Psymcnrs: Bills not paid by the due date on the Sdlers invoia (01 

invoice of tha! entity invoicing fn Seller) shall bear irUcml at a rate of 
1.5% per moth. S d e r  r e s e w  the right 10 teaminate this Agreement for 

associated with collecting cumlanding m t s  owed Seller unda ulis 
Agreement. shall be paid by Buyer. Title to N a n d  Gar sold hawnder 
will t m f e r  5 a lmtion ouuide of the State of Illinois. Cunenllv. thue 

"on-payment without prior wjnm "rnicL Any mt.10 include legal feu,  

Natural Gas Agreement 

Credit: Buyer represents lhat ulcy we financially able 10 continue business. 
are mawarc of any sinmion lhal wmld ahcr Buyer's tinancia1 nbililics. and 
have na previwly filed. plan 10 file, or axe mnat ly  involved in any 
badmpey praeeedings. This Agrement i s  mbjca to credit review by 
Seller at any time upon p m f  of poor payment hirtay. Seller. a! iu sole 
discretion, may cancel this agrrunenl. without naice. if Seller intapre& 
crcdit as a m c m  

A e n q  Agrement: Buyer authoriza Seller to act as exclusive agcnt for 
all muem related to scrvim undcr Buyer's utility wmpmatiw program 
including the prrchasc and delivery of gas 10 facilities hi below. 
?his authorization includes, but is n a  limited to the right to abcain billing 
and paymem hinda. receive fuwc rtatemenu regarding B o y s  invoices 
fmn the utility. aod 10 cxea~rc. amcod, or cancel agrwnrnu bawecn the 
utility and Buyer. 

Miserllanmm: She pmv*ims of this Agnemmt extend to the moxsmrs 
and assigns of either pany. This A5Crmrm will be mmmcd and enforced 
aeeardinp, to Illinois law. withou~ regard to principles of ccnninr of law. 
nK panics agne any lirigao'an will be conduacd in a cam l d e d  in 
Illinois. This is the entire ageemen1 bclwea the pia. Then are nu 
pmmiscs. agrrancnu, wsrranties, &ligations. a s s m a s .  or c~ditiams 
prcccden or &emire affecting iL A waiw by either pany of my m e  or 
more defaults by lhc other h the performanec of any provisions of ulis 
Agreement shall n a  apvdte as a waivcr of any h l ~ r e  default or defaults. 
whelher of a like or different charaacr. "be pania agree then is no third 
p a y  beneficiary Of this Agreement and ullt the proviriolu of lhio 
Agreement do no4 impan enforceable rights to anyune whom is nrn a p a y .  

Customer Service: If Buyer has any quatiom k y  may m m a  Seller by 
mail at: Sanlanrw Energy Services. 120 E. Ogdm AVC, Suite 236. Hiasdale. 
IL 60521: orbv tcleDhohoae at 1-877SES4GAS. 

~~~ ~~ ~ 

are no stale or I& Oxes nsr& on services or gmdr providA-under Fax: 1-8W-87?-06j3. - UmOlWNuorSc*uCo I)- 
this Agrmcnt. Ln the evmt lhir lax law cbangcr. SeUer would collcu 
from Buyer such mxes and remit than 10 the appmpriate wing sutharity. 

or uanrporlation related charges and 2) any wes paid by Sdler on 
~ u y r r s  behalf related to Gar Sales and rranspmalion under Ulis OFFICIAL 
Agnement. 

Buyer is mponsiblc fw. and shall reimburse Seller for. I) transparaion antanna 
FILE 

ILL. C. C. DOCKET NO. 

COB 

-ffYY/ ___ 
Wif):> >IO. 4- 



S~S& I Want Santanna Energy Services t o  help me control my n a t u r a l  EaS Prices! I_ResidentialI_Commercial I 

Natural Gas Agreement 

Pke: Buyer agrees to uliihe Santanna Energy services (Sekrl as fls exclusive n a h d  gas 
supplier and Seller is lo pmvide Buyers gas requiremenls at a IndexBased Rate that fluctuates 
each month and is calcukled ullllring the monthly Index tor natural gas deliveries l o  the 
Chicago afea published In Natura Gas lntelliuenca (NGIJ by Intelligence Press, Inc., PIUS 6 
centdherm. W r  wfil purehase as full gas requlrements from Sekr, execute the necessary 
dowmenk, and meet the credfl requiremenls of Seller. Tne program will include a Nicm Gas 
program related charge monthly. Al l  utility company related charges are the responsiblliity Of 
the Buyef. 

Term: The term of this Agreement Is tor lhree p a n  startlng with B V e h  first Ni:w Gas billing 
cyck on the 'Customer Sale# program. Near the end or ule lnnial term, M e r  will send BUW 
natllication of its new rater and give Buyer Ihe opUon lo extend this Agreemml. I al any lime 
wnhin the flrsl 90 days 01 sewice, Buyer is no1 completely s a t l s l i  with the declslon la 
partlclpale In this program, and Buyer ekcts Io return and remain wivl the ulility as a sabs 
servlce customer, then S e b  shall agree l a  terminate lhis Agreement. OmemiSe. @We( shall 
give Seller a mlnimum of M days notice of termination (Ihe ama l  terminstin date shall be no 
Mer than the last day a1 the billing cycle on or after the 30" day after the nOllCe). Buyer shall 
pay far the gas delivered prior la the lerminstion date of Ihe buyer from seller's pool by N h .  
Also, If buyer ex 'b  this agreement for any oVler reason afler the 90 day grace pried, h e r  
shall pay salter $113 per lherm for the calculated deliveries seller would have made, during 
time from burrs  exn date throughwl the remainder 01 this contract. The due date Of this 
paymenl[rVleexflda$. 

Payments: Bills nat paid by the &e date on the Sellers hvoice (w invoke 01 Lhat entity involcing 
for Seller] shall bear hleresl at a rate of 1.5% per month. M e r  reserves Ihe rghi I O  terrnhk 
this Agreement for non.payment wlhout prlw wrlnen not're. Any cosl, Io InChde legal fees, 
associated with collecling outstanding amovnts owed Saer under this Agreement shall be 
paid by Buyer. Rk lo Natural Gas soid hereunder will transfer at a localton outside 01 lhe State 
or Illinois. Currently, there are no state or low1 lams assessed on s e w i m  w goods PfOvided 

Billing Name: 

Contact Name: 

Authorized Signature: 

Name (Print): 

Phone:( 1 . Fax: ( I - 

Service Address: 

under this Agreement. In the went lhls tax law changes, S#ler would Colkct fmm Buyer rr 
taxes and remfl them I o  the appmpriale laxing authofHy. Buyer Is responslbk far, and st 
reimburse Sener for, 1)  transpartation or transpanation related charges andz) any taxes paid 
Seller on Buyers behalf related to Gas Sal- and transporlalion under this Agreement 
Credit: Buyer represents Lhat they are lmancidly able to continue busmass, are unaware of r 
situation bat would ailer Buyer's fnancw ablilws, and have mal prevbusly fled. plan Io  ne. or 
currenay 'nvV0)ved io any bankruplcy proceedings. This Agreemen1 k s u w  to c r d t  reriew by %I 
a1 any !he upon prwl of pmr p a p 1  hislory. Seller. al Us Jole dmlibo, may cancel 1 
agreemen& wlhoulnotk, 8 Seller interprets d d  a.s a oawm. 

Agency Agreement: Buyer autwrkes Seller to ad as exclusive agent lor d mallan relaled 
services rnder Buyer's lnilny transportation program. includng Um punhase and d&ery 01 gas 
t a c l i s  descrbed khw.  This authorhalion 'ndules, but ir not lin'ted to the hhtto obbh baling i 
p a m i  hisfor& receive fuhlre stalemews regarding Buyer itwices fmm the laug, and to exm 
amend,orcancei agreementshetweentheulli~andBuyer. 

Miscellaneous: The provkions of this Agreement extend lo the suocessors and assbns of eP 
party. Thk ngreemenl vll be canstrued and enlorwd aomrdii la IRok bw, w h u f  regard 
principles of mnflicts ol law. The pa@ agree any K i t i o n  wUI he mnduded in a mrl h w  
Ioimok. This ir lhe entire agreement befween h e  pa@. There are n d  pmmises, a g m  
wanantier. ablipal'ons. assurances. or cardRans p r d e n l  or olhewise aflechnp L A waiver 
either paw a1 any OM or more defauls by the m e r  in the prfomwce of any pmkkm 01 I 
Agreement shall no1 operate as a waiver of any Mure defaul or &Iaub, whefher ol a Ike or differ 
character. The parties agree there ir no fhid party b m e f i i  of Lhk &reemen1 and mat 
provisions of this Agreemnt do not inparl enforceable f i l s  to anyone whcm ir n d  a party. 

Customer Servke: if Buyer has any queslicms they may mnted Selkr by mal at: Santanna Ene, 
Sewiees, 1M E. @den Aw. Suite 236. Hnrdak. IL MH2I; or by ldephone at t-Bn-SES-4Gl 
Fax: 1-8mn4673.. m2020wis.~i~rba-w2.2742 

- ~~ - -  I 

Billing Address: 

~ ~~ ~ 

Billing Contact (Print): 

AccountNumber: - - . 
Meter Number: 

Telephone Number: - - 
Social Security Number (Last 4 digits): 

Customer Awareness 
Customer Must Initial Each Point: 
- I understand that the registration officer is representing Santanna Energy Services and is not from the local utility 

__I understand that I am choosing Santanna Energy Services to provide me with my supply natural gas. 

- I understand that it is not mandatory to choose Santanna Energy Services at this time. 

- I understand that my local utility will continue to send me my bill, maintain my pipelines and respond to emergency service calls. 

- I am 18 or older, and authorized to make decisions for this account. 
I, as the customer, understand and agree to all of the points listed above in the Customer Awareness Section. 

1 - 1  
Custmr Signalure Date 

I I 
Represenlaw Name Rep Manager Code Offca Cale Order Date 



coo 331 sas 



Yes! 1 would like Santanna Energy Services to help my company control natural gas prices 
Fax back this enrollment form to 1-800-877-0673 

I have  read the terms and conditions of the Natural Gas Agreement (below) and I agree to their limits, requirements, and exclusions. 

Company (Buyer): 

Authorized Signawe: 

Name (Print): 

Phone: ) Fax j 1 

Service Address: 

Billing Address: 

AccountNumber: - 

Meter Number: 

TelephoneNumber: - - 

Social Security Number (Last 4 digils): 

Billing Contact (Print): 
List accounts: 

Date: 

Price: Buyer agrvs l o  utilize SMtanrW Energy Scrvices (Seller) as its 
uclusivc oanrral gas supplier and Seller is to provide Buyers gas 
rcquircmem at a IndexBared Rate lhaf flucNales each mrmrh and is 
calmlared utilizing the monthly index for natural gas delivaies 10 the 
Chicago srca published in Natural Gas Intellieence (NGD by lnlclligence 
Pnss. Inc. plus 6 centdlherrn Buyer will purchase its full gas 
requircmnts from Seller, u m t e  the m e r s u y  documents. and meet the 
credit rcquirmnu of Seller. There will be an adminismtive charge Of 
$3.00 per monlh All utility company related c h u g s  arc the 
mponsibiliiy of the Buyer. 

Term: me tam aflhis Agncmtnt is for b e e  yeas staning with Buyer’s 
fin[ Nicor Gas billing cycle on the ‘Cxstomcr Sclm” program. ?his 
Agrcemult shall automatically m e w  month to monk If at any time 
within MI dayr fmm fim delivaia, Buyer is nu completely saisfied with 
the dcdsion to panidpate in this program. and Buyer deus to reNm and 
remain with the utility as a %ala senice eurtomer, then Seller a w e  
to terminue this Agrcemmt. Otherwise, Buyer sMI give Seller a 
minimum of 30 dayr notice of termination (the actual termination date 
shall be no luer than the last day Of the billins cycle On or after the 30u 
day aher the notice). Buyer shall pay for the gas delivered pnor 10 the 
termimim dale of the buyer fmm seller’s pml by Nicor. Also, If buyer 
exits this agreement for any o h  Teason after the 60 day  grace penad. 
buyer shall pay scllcr $100.00. Ihe due date of this paymcnt is the exit 
dale. 

Paymeok Bills not plid by the due dale on h e  Sellers invoice (or 
invoice of that entity invoicing far Seller) shall bear interrsl at a rate Of 
1.5% per month. Seller resc$ves the right lo te-ate this Agrement for 
no"-payment without prior vninm notice. Any cost, to include legal fees. 
asscciated with coUcuing outstanding amounts owed Seller under tbis 
Apecmcnl, shall bc paid by Buyer. litlc to N a ~ d  Gas sold b e d w  
will t m f a  at a location artside of the Stare of Illinois. Qmmtly,  b e  
nm no state or local taxes asscrxd on services ar gmds provided unda 
this Agrecmcnt. In the cvm this tax law changes. Seller Mlvld mUect 
from Buyer such uxxu and remit than to rhe appropriate taxing authoTity. 
Buyer is responsible for, and shall rdmbwc Seller for, I) transpnwtion 
or uanspodon relued charges md 2) any taxer paid by Sdler 00 
Buyers behalf relaled to Gas Sales and U a n S p d W  under lhk 
AgreemenL 

Natural Gas Agreement 

Credit: Buyer represents that they are financially able to conlinue business, 
arc unawarc of any SiNuion that would alter Buyer’s financial abiliticr. and 
have nu previously filed, plan to file. or ax cuncntly involved in any 
bar*ruplcy praceedings. ?his Agreement is subject tn a d i t  review by 
Seller u any timc upon pmaf of poor paymcru history Seller, at its sole 
discmion, may, cancel this agreemmt. wiUmut mice. if Sener intepeu 
aedit as a concan. 

Agency Agrement: Buyer aothariza SeUer to an BII cxclvsive agent for 
all mnm related to services vndm Buyer’s utility 1-ponatioo program, 
including the purchase md delivery of gas to facilities described below. 
”his autholilation includes. but is not limited 10 the right to obtain billing 
and paymem histmks, reaivc future Smftcmfflu regarding Buyer invoicer 
from the utility. and to UCEY~C. amend, or canccl agreemenu between lhc 
ulility and Buyer. 

Miscellaneous: The pmvisions of lhis Agreement mend la the su~ccgon 
and assigns of eitha p l y .  ’Ihis Agrccrnent will be Consmed and enforced 
according 10 Illinois law, without reganl to principlu of confliu of law. 
The panics ngrec any litigation will be conducted in P corn loc5ed in 
Illinois. ?his is the entire agreement between &e penies. l’hers are nu 
promiser, agreements. warranties, obligatim, a ~ w ~ n c c s .  or conditions 
precedent or orhenvise affeuing it. A waiva by either pany of any one or 
more defaults by the other in the pdormancr of any proVisions of this 
Agreement shall not operate as a wdw Of any fuNn default or defaults. 
whether of a like or diffacnt charann. The pminia agne there is no third 
pany beneficiary of this Agreunmt and that the provisions of ulis 
Agrement do nu impan mSorccable righu to anyone whom is not a pany. 

Customer Service: If Buyer has any questions they may conma Seller by 
mail at: Saruanoa Encrgy Services, 120 E Ogdm Avc. Suite 236, HhsdaIq 
IL 60521; of by telephone al I-877-SWGAS. 
Fax: l-KW8776673.. X V w z O S N ~ h ~ ~ ~ - r ~ 5 ~ . m v 7 ~ 8 U l  



Name (Print) ("Buyer"): 

Service Address: 
Phone: I)--- 

Account Number:- - - __ __ - 
~ 

Meter Number: - - ___ - - - 
Billing Address: 

Natural Gas Agreement 

Price Buyer will buy a11 hisJhcr natur31 gas (qumiricr dficurscd below) horn 
S m m  Energy Services ('Seller'') st an loau-Based Fate IN flJcruates 
each mnrh and h calculatcd 9 fallows: lhe -go Caygate monthly icdcx. 
column heading "Avg.". bldweek hue. published in 
(NGI) by lntelltgencc Reon, lnc. Ckdu'~). plus 6.0 cents p a  lhnm Buyer 
shall nbo pay an adduanal fce of 5300 per maiuh to Seller. Buyer Ir 
rerponsiole for all N.mr m d  Cusaorr Selca-relaled charga. 

Term: Commencing with Buyer's fusl billing cycle in Ihe Nimr Cuaomu 
Select pm- wuh Seller as Buyer's A h m ! i w  Gas Suppber and caNiNJing 
for 36 ma& Ulucaftcr ("expimion dale?, uul CaNiNIklg mOnlh-lC-mNh 
1hacaRer udas lcrminaled wuh prnpcr nOtUC OutllNll k C C h  Ellher pBny may 
termnaie ihj, agrcemm with at least 30 d a y '  notice prior 10 the expiation date 
or us ~ O N ~ J ?  aMlverrary tkrcaficr. Buy- may laminate 1hii agrecmcnt for 
any iea~on wilhin the fml 60 dayr of g 9  dclivcrics by Seller; provided, 
howcver. that Buyer shall pay for any gas dclireied by Seller to Buyer prior IO 
the dxc of last detiver.er by Seller If  Bqr r  lc~rmhltes Lhu agreement. crher 
a f fmt i ve l y  or by "on-pymcN. after the nforementloned 60 day period b u  
before the upir ir ion dxe. Buyer shall pay Sellrr SIW as m wr ly  turnht ion 
le. 

Qumtit>lStarage: This is 3 requirements CONCXI. 7 h c  amount of gar ocliwed 
by Seller lo Buyer shall bc delemined by Nicor. Tne quaruily s lu l l  k dcemed 
cqu:vlleN IO SPUPPS rcqvucmenu on an amud buh .  Thc quantity will MI 
equal Buyer's usage each monlh cicep by coincidena Rather. Buyer 
underrtmds lhal slhc wi.1 buy more gas in the w a r m  monhr, which will be 
aared for Buyer's use in the colder rnoruhr Accordirely. Seller's gas dcher r r  
to Buyer may excced Bujcr ' r  gas cragc in a girrn monlh. or vice v e r a  Buyer 
shall pay Seller o c h  m n t h  based On 1he qumuy of gJs and m~ bared 
on the quantity of gas used I f  either pany terrmrutcr lhh a g m m n r .  Seller wi l l  
credit Buyer for thc 8s rcmming in Buyer's aomgc accoura at 1he end of the 
191 day Buyer u 0 customer of SeUer. per NICOR, as followr~ the me of 90% 
of the most reccnily puolirhed NGI wucckly index prior to the last day of 6crv.c~.  
wtich is Ihc r a m  calculation lrrthad used by Nicor. 

Paymenu: InvoKer nol pa% by the due dac on Seller's lor Seller's b i l l q  
ageru's) invoice shall a c m e  inlcnsl at a m e  of 15% per mc'h Payments wi l l  
fun be applied 10 0~tsIandmg fccr and iNerU1. l k n  to oulrtadkg princiiaJ. 
Buyer shall pay m y  milt inmocd by Seller related 10 lhir qrgrcurrm. including 
SeUcr'r legal fees and arbitration and coun costs. Title IO mural gar sold 
nereunder %ill Llamfer at 3 location ouuide of the SWIC of lllrnair Seller ma) 
rfloff amowlis Buyer owes h by, locludlng tu1 ml l initcd lo. rcclai-g 
Buyer's rtorcd gas d giving Buyer a credit -IS sa fonh above. I f  lax- m 

assawd on goods or services related lo this aggrremem. Buyer shall pay S k -  
for any such taxes thar Seller is rcqwco to remit 10 my tax@ authority. 

Lidtcd  Agency Agreement Boyor sutho"2a Seller lo act as crclus+e 
rcprrrunahc for all dealings wilh Buyer's utility hcludlng the delivery of rd 
IO Buyer's facilities. Ihc light to obtain biUmg and paymc~t hinoriw, recci.z 
fuiwc aalcmnts regarding Buyer's i n v o h o  h r n  & utility, and IO e w = z  
amod or urycl agrecmcnu k w e e n  the uriluy and BUJLC. Nekher ~5 
agreement no1 m y  mJfsc of dealing between Scller aod Buyer shall CT& L= 
fiducwy obllgaiom. and Seller's ObIigaIioN arc h a l y  limitcd to k z  
exprwsly f c ~  fonh herein. 

Miscellaneous: The por i r iom o f  this agrecmcru mod to tbk ~ u c ~ c s y l i s  d 
asigru; of each pany. This agrccmrm will be conslhed and enforced a m -  
to Illinois hw. Buyer w a i v ~ s  the right l o  P jury tr ia l  Exccp as othcr*is 
r w c d  herclh all chins. d.sputa and u)iumwsei relating in any way to L- 
agrccmeN rMl bc rJbmillcd lo the exclusive fi*dclion and mlcs of ck 
American Arbitrarion AsxlCauor. in Chicago. Illinois unda ita C o m n r i r  
A r b m w n  Rulw. Any a w u d  rendered by the arbilralorr shall be btndrng cc 
both panics. Mn-appealable and enlered in 3 coun of mmpnml j w - d n k  
r+xwlt6landmg lhe foregoing. Scllrr shall have k righI 10 reek recavuy :I 
am~rus due from Buyer under Ihs agrcemnl through lne judicial pr- 
uithout nearrity of 8rb:iration. in which case Buyer m y  rahc affurrar5.c 
dckmes. h t  any counterclaim brought by Buyer shall bc subjca 10 .Ce 
mandatory arbitmion provision herein. Seller ma;rnah lk nghr to ow .;I 
arbitration of any claim a1 any lime. 7hu u the ~ N Y C  ngr r rmN b e t w m  .- 
p m k .  O h  ban lharc spcdfically s f l  fonh herein. thnc arc m parr&.= 
a g r c c m s .  w m t . c s .  obligations. assurances. 01 cocditiom prcccl=r 
betwcen tb? panes. Seller's waiver of any om or more defaults by Buyer b i 
p e r f o r r m ~  of any provisions of this agreement shall nat opaate as a wai re z- 
any fuwc Celaulu. whahcr of a Itkc or different channer. Under I 
C Y N M I ~ C S  J ~ I I  Scller be liable 10 Buyer for any hCideNaL m m c q u u p  
or punitive damagcs. N panics agree that thcre Ir M third pany benficur) :I 
lhk apeemm and lhal lhc provisions Of Lhu agreemnt do not i ~ .  
enforceable rigbtr IO m y  n o ~ p n y .  Seller r e s m  the right to terrmmc '5- 
CoNIaa, at Us sob o p i o s  if Nimr tariffs change 01 ahm bus a f f e n q  '1 
C u s t o m  Sclmt program. including 12.x laws. arc changed. or if Seller k I' 
longer CMifUd as an A l l cm ivc  G ~ J  Supplier. 

Customer Scrvice: Buyer my c o ~ a a  S i l e r  by mail at: S a m  E m  
Servvcr. 120 E Ogdm A x .  Suite 236. Hmdale,  IL 60521: or by lckphorc = 
1-877-SE54GAS.Fzx 1-800877-0673 - RV 7-15-GZ. 

Notice of Cancellation 

YOU, THE CONSUMER, MAY CANCEL THIS TRANSACTION AT ANY TIME PRIOR TO MIDNIGHT OF THE THIRD 
BUSINESS DAY AFTER THE DATE OF THIS TRANSACTION. SEE THE ATTACHED NOTICE OF CANCELLATIOS 

FORM FOR AN EXPLANATION OF THIS RIGHT. 

1 have read the terms and conditions of this Natural Gas Agreement, and I agree to their limits, requirements. and exclusions. 

Authorized antanna Signature: 1-1- 
Date 

ervices S - I received lhe anached Notice of Caocellalion 
(initial) 



NOTICE OF CANCELLATION 

Date of Transaction: 

YOU MAY CANCEL THIS TRANSACTION, WITHOUT ANY PENALTY OR OBLIGATION, WITHIN 3 
BUSINESS DAYS FROM THE ABOVE DATE. 

IF YOU CANCEL, ANY PROPERTY TRADED IN, ANY PAYMENTS MADE BY YOU; AND ANY 
NEGOTIABLE INSTRUMENT EXECUTED BY YOU UNDER THE CONTRACT OR TRANSACTION 
WILL BE RETURNED WITHIN 10 BUSINESS DAYS FOLLOWING RECEIPT BY THE SELLER OF 
YOUR CANCELLATION NOTICE, AND ANY SECURITY INTEREST ARISING OUT OF THE 
TRANSACTION WILL BE CANCELLED. 

IF YOU CANCEL, YOU MUST MAKE AVAILABLE TO THE SELLER AT YOUR RESIDENCE IN 
SUBSTANTIALLY AS GOOD A CONDITION AS WHEN RECEIVED, ANY GOODS DELIVERED TO 
YOU UNDER THIS CONTRACT OR TRANSACTION, OR YOU MAY IF YOU WISH, COMPLY WITH 
THE INSTRUCTIONS OF THE SELLER REGARDING THE RETURN SHIPMENT OF THE GOODS AT 
THE SELLER’S EXPENSE AND RISK. 

IF YOU MAKE THE GOODS AVAILABLE TO THE SELLER AND THE SELLER DOES NOT PICK 
THEM UP WITHIN 20 DAYS OF THE DATE OF YOUR NOTICE OF CANCELLATION, YOU MAY 
RETAIN OR DISPOSE OF THE GOODS WITHOUT ANY FURTHER OBLIGATION. IF YOU FAIL TO 
MAKE THE GOODS AVAILABLE TO THE SELLER, OR IF YOU AGREE TO RETURN THE GOODS 
TO THE SELLER AND FAIL TO DO SO, THEN YOU REMAIN LIABLE FOR PERFORMANCE OF ALL 
OBLIGATIONS UNDER THE CONTRACT. 

TO CANCEL THIS TRANSACTION, MAIL OR DELIVER A SIGNED AND DATED COPY OF THIS 
CANCELLATION NOTICE OR ANY OTHER WRITTEN NOTICE, OR SEND A TELEGRAM, TO 
SANTANNA ENERGY SERVICES, AT 120 EAST OGDEN AVENUE, SUITE 236, HINSDALE. ILLINOIS 

60521 NOT LATER THAN MIDNIGHT OF 

I HEREBY CANCEL THIS TRANSACTION. 

(Buyer’s signature) 

(Buyer’s Name) 

(Buyer’s Address) 

SES ICC 006 



NOTICE OF CANCELLATION 

Date of Transaction: 

YOU MAY CANCEL THIS TRANSACTION, WITHOUT ANY PENALTY OR OBLIGATION, WITHIN 3 
BUSINESS DAYS FROM THE ABOVEDATE. 

IF YOU CANCEL, ANY PROPERTY TRADED IN, ANY PAYMENTS MADE BY YOU,rAND ANY 
NEGOTIABLE INSTRUMENT EXECUTED BY YOU UNDER THE CONTRACT OR TRANSACTION 
WILL BE RETURNED WITHIN 10 BUSINESS DAYS FOLLOWING RECEIPT BY THE SELLER OF 
YOUR CANCELLATION NOTICE, AND ANY SECURITY INTEREST ARISING OUT OF THE 
TRANSACTION WILL BE CANCELLED. 

IF YOU CANCEL, YOU MUST MAKE AVAILABLE TO THE SELLER AT YOUR RESIDENCE IN 
SUBSTANTIALLY AS GOOD A CONDITION AS WHEN RECEIVED, ANY GOODS DELIVERED TO 
YOU UNDER THIS CONTRACT OR TRANSACTION, OR YOU MAY IF YOU WISH, COMPLY WITH 
THE INSTRUCTIONS OF THE SELLER REGARDING THE RETURN SHIPMENT OF THE GOODS AT 
THE SELLER’S EXPENSE AND RISK. 

IF YOU MAKE THE GOODS AVAILABLE TO THE SELLER AND THE SELLER DOES NOT PICK 
THEM UP WITHIN 20 DAYS OF THE DATE OF YOUR NOTICE OF CANCELLATION, YOU MAY 
RETAIN OR DISPOSE OF THE GOODS WITHOUT ANY FURTHER OBLIGATION. IF YOU FAIL TO 
MAKE THE GOODS AVAILABLE TO THE SELLER, OR IF YOU AGREE TO RETURN THE GOODS 
TO THE SELLER AND FAIL TO DO SO, THEN YOU REMAIN LIABLE FOR PERFORMANCE OF ALL 
OBLlGATIONS UNDER THE CONTRACT. 

TO CANCEL THIS TRANSACTION, MAIL OR DELIVER A SIGNED AND DATED COPY OF THIS 
CANCELLATION NOTICE OR ANY OTHER WRITTEN NOTICE, OR SEND A TELEGRAM, TO 
SANTANNA ENERGY SERVICES, AT 120 EAST OGDEN AVENUE, SUITE 236, HINSDALE. ILLINOIS 

- 60521 NOT LATER THAN MIDNIGHT OF 

I HEREBY CANCEL THIS TRANSACTION. 

(Date) 

(Buyer’s signature) 

(Buyer’s Name) 

(Buyer’s Address) 

SES ICC 007 


